To obtain a PGP Desktop Service Pack or the latest release of PGP Desktop
To download an available PGP Desktop Service Pack:

1. Contact Technical Support at (800) 342-0652 or submit your case online at
https://mysupport.symantec.com

2. After the Service Pack is added to your account, the service packs are downloaded by
logging into the http:\\pdc.pgp.com website.

To download a General Release:

A) You can update your Universal Server and pull a copy from the client download.

A) If you already have your serial number starting with a letter you can go directly to
fileconnect.symantec.com.

B) If you do not, you will need to complete the following procedure;

Logon to the Symantec licensing portal at https://licensing.symantec.com

Click on Manage my Licenses displays all of the purchased products with their Serial Numbers. If not
complete the following steps;

1. Select Manage My Licenses

i https:fflicensing.symantec. comfacckmgmt/home/LicensePortalHome. jsp?_requestid=148420
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2. Select Advanced Search

Welcome to the License Management Home Page
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3. Leave all fields blank then, Click Search.
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You should now see a complete listing of all of your licenses and serial numbers. When you link (select
details next to the product, then upgrade to the latest version) from this site to the downloads center



(https://fileconnect.symantec.com/) you shouldn’t need to have your serial number, but its a good idea
to copy and paste it just in case.

Note that if your serial number does not begin with a letter you will need to look for Prior Version Key
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If you do not see any products listed then you will need to contact our Customer Support Department at
800.721.3934, and they can assist you in helping you with any licensing issues that you have.

Finally from this point you only need to select the software you are looking for and download your
software.
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Again if you have any problems with finding your license, serial number, the correct download, or your
original order number/SKU, please contact 800.721.3934, and ask to speak to Customer Service.



