Indiana Storage & High Availability User Group 
Minutes from September 1, 2009
The second meeting of the Indiana Storage & High Availability User Group was held on Tuesday, September 1 2009 at Adesa in Carmel, IN.  19 individuals attended, representing 12 distinct organizations.  Unfortunately due to last-minute scheduling issues, Symantec was unable to provide any representation.

The meeting began with lunch at noon (thank you, Moe’s).  Brian Doyle began the business portion of the meeting by welcoming the group, delivering some announcements and introductions, and highlighting the agenda for the session.
The announcements covered use of the User Group website, the details on the Rewards Program, and the members of the Group’s board.
Phil Weingart then presented the story of Adesa’s NetBackup environment.   Like most organizations, they’ve seen rapid growth – in 2006, they were backing up 25 TB/week, but by 2009 they are backing up 55 TB/week.  
Adesa also has to deal with backing up a sizeable number of remote sites, ranging from 40GB to 150GB, but constrained by small network pipes to those sites.  Other challenges present in the environment include implementing VMware backups, dealing with large NFS-based fileservers, an overly-complex NBU policy structure, and a mandated requirement to retain all backups forever.

Adesa’s solutions included:


Source-based deduplication for the remote sites


VCB-based backups for the test/dev/stage VMWare environment 


Simplified policy structure


NDMP for the fileservers


Modifying the retention requirements for non-production and DB data

Current enhancements include


Bidirectional backups, to roll up Disaster Recovery into the backup process.


Expand VCB strategy to include Production


Simplify: policies, devices, disk env.


Upgrade: master server hardware/OS

Finally, Phil touched on what he sees as the strengths and weaknesses of NetBackup, as well as some of the unanticipated troubleshooting benefits that have arisen out of having NBU installed, and a wish-list for the future.

After Phil’s presentation, several technical discussions ensued.  First, there was a brief discussion about different deduplication options.  
Next, as a follow-up to Phil’s description of his mandate for infinite retention of backups, there was a discussion about the implications of having a multi-terabyte catalog.  Phil indicated that a practical compromise is to run reports documenting the important information about older backups, and then delete the catalog entries for those backups.  If a restore is needed after that, the saved reports can be used to identify the tapes that need to be imported back into NBU for the restore operation.
Next, there was a brief discussion of debugging techniques for dealing with client connection failures, especially when Symantec Tech Support is unable to solve the problem.  This became a discussion of the best way to optimize support from Symantec.  One person suggested inviting to these meetings a representative from the Symantec Tech Support organization.   The consensus was that the most effective strategies included using the online web support site to open cases, to be as general as possible, and to open cases ahead of time – especially if you anticipate needing support during a scheduled test or upgrade.

Then there was a brief discussion of the replication strategy at Adesa, which became a discussion of who “owns” the Disaster Recovery / Business Continuance decisions within an organization.

The meeting then split into roundtable discussions, with one group focusing on Disaster Recovery, and the other focusing on VCB implementation.  
Respectfully submitted, 

Dave Paulson, Secretary

