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User Acceptance Test Form for Applications

Deployed through SMS.
	General Information

	Project No.:
	Project Name:
	Date:
	Time Taken:

	Name Tester:
	

	Application Name:
	

	Tested on (hardware) 
	Brand:
	Model:


	Deployed through SMS

	
	Action
	Expected Result
	Actual Result
	Pass/Fail
	Additonal Comments

	1
	Does package install without error messages?
	
	
	
	

	2
	Are all shortcuts placed in the correct place?
	
	
	
	

	3
	Does the application start without error messages?
	
	
	
	

	4
	Does the Help function correctly?
	
	
	
	

	5
	Create a file, then save it and reopen file. 
	
	
	
	

	6
	Test the print function.
	
	
	
	

	7
	Launch all core applications.
	
	
	
	

	8
	Launch Outlook
	
	
	
	

	8a
	Send an email
	
	
	
	

	8b
	Send an encrypted email
	
	
	
	

	9
	Verify functions in Office applications functions correctly (i.e. Open file, save file, modify file).
	
	
	
	

	10
	Launch other applications (i.e. IE, Adobe Reader etc.)
	
	
	
	

	11
	Check event viewer. Are there any warnings or errors related to the application? 
	
	
	
	

	12
	Does the Application name show in Add/Remove?
	
	
	
	

	13
	Reboot the workstation and test if application and core applications function correctly.
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