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EXECUTIVE SUMMARY

Green used to be associated with the color of money. Today it also
refers to responsible, sustainable energy practices. For enterprise |
these two meanings are additiywv
annuaGreen IT Reportompanies surveyed tegdhat for them,

Green IT means lowering electric and cooling costs, as well as
sustainable energy practices.

Symantec also found that Green IT has reached critical mass. Virtu
all the companies we surveyed (98 percent) are discussing their Gre
strategy, with just one percent saying it is unimportant.

They are not just talking, either. Green budgets are on the rise and
more than willing to pay a premium on energy efficiefitggoducts
much as 20 percemire in many cases.

Finally, ITinds itself leading the way in corporate Green policy, which
not surprising given the price they find themselves paying for energy
addition to having a seat at the corporate Green table, IT is also invc
in a bevy of Green IT initiatives.

Thekey findings of the 2009 Worldwide Green IT Report are:
1.GreenlT s now an fAessentialo
2.Green I'budgets are rising

3. IT is willing to pay a premium for green equipment

4. IT is at the heart of enterprise green efforts

5.Green [initiatives are more of a priority

Todayodos I T professionals are f
environment.
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METHODOLOGY

Symantec sunegl85% companies Asia Pacific and Jap#&pplied
Research was selected to perform the survey and taaletecthe
personnel:

1 Companies with000 or more employees
9 Director, VP/SVP, or CIO/CTO
1 Work for an IT department or a departmeverdeds IT

Applied Research fielded the survey by telephone from late February to
midMarch 2009.

North America in Americ Europe

United States 389 i United Kingdom
Canada 37 i France
Italy

APJ

Japan
Australia
China

India

South Korea
Malaysia
Singapore
New Zealand
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P1: Roughly how many employees does your
organization have, including those in all of its
subsidiaries, divisions, and branches worldwide?

2

10% 20% 30% 40%

: ;
1000389 _ i

5,000-7,999

‘

20,000 -29,999 — 12%
{

30,000-29.999 - 108

40,000 -49,999 - 8%
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P2: Which do you do?

Work for a department

P3: Which best describes your job title?

m:ao/cto
39%

T:VP/SVP
38%
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DEMOGRAPHICS

Symantec spoke with 1,052 companies w@iBivideja Pacific

and JapanThe companies ranged in size from 1,000 to more than
50,000 employees, with the median companyehaeg®000

and 29,998mployees.

Thirtynine percenf respondernftemAsia Pacific and Japaare
ClOs/CTOsThig-eighpercent were VPs/SVPs2&percent were

directors

Ninetsthree percent worked for an IT department, while seven percel
worked for a department that oversees IT.
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FlNDl NG 1 GREEN |T NOW AN Q1: Do you have (or plan to have) a Green IT Strategy
) or plans to reduce energy consumption?
C\) E S S E N T I A L é 0% 10% 20% 30% 40% 5?\. 60%

No, and no plans to do so I&w.

I n past years, Greeh I iTsseemedmto be more of a
something that companies might look into sometime in the future@p:sssu.

when it became convenient. This is no longer the case. Companies are
now actively pursuing Green IT sofoti@xmultitude of reasons.  weosemaiasmssdoin

@
<
3

Ninetyseven percent of companies are at least disauegimgiTa vt _
strategyFortyeighpercent are in the discussibrabstages, while
halthave already implemeatsttategy.

2

Additionallp3percent of cgraniesaid that it is

somewhatignificantly important theit {T organization implement O Overall, Whleh stige est dascbes your
initiati id i Fi workplace's implementation of a Green IT or
gre_en IT initiatives. Only oneepésaid it was some\siggtificantly bt bl il i
u n I m po rtant . 0% 10% 20% 30% 40% 50%

Companies are no longer segigag IT merely to cut costs, either. " l _ v
Truereducing energy consumptibpe{@ent) & one dhe most B _
important reasons companies listed for implgneentiiig
Howeveit shared that spot aitihesire from corporate headquarters -

t o qual i 90percengReduging eoelimgco8fEgercent) |
and saving space (86 percent) mearly as important _
Finally& percent of companies listed reducing energy and COOfipggn e e -m
consumption among goals included in their greefopoligdsy

reducing carbon emissidhpdiicent) andimprog t he company6s
reputatior?ﬂ.percent) . Q24: How important are each of the following factors

in deciding to create a Green Data Center plan for
your organization?
WSsignificantly unimportant @somewhat unimportant Wheutral @somewhat important Osignificantly important

100%

80% 1% 3% 2% o % =

51%

39%
o i ] a%
1% 1% a% %
30% 20%
34% a%
20%
%

Asenseof  Reduces  Reduces Savesspace Reducesuse Reduces Other (please
esponsibility cooling costs  electricity ofpolluting ~ creationof  specify)
7s  tothe  consum) ption energy toxic
community materials

"
data center
tobe “green
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Q4: Is your budget for Green IT initiatives increasing
or decreasing over the next 12 months?

10% 20% 30% 0%

I |
£

Increasing by more than 10% 27%

Increasing by 6 -10%

AL — j
Stag hesame _ 5

Decreasing by 6 - 10% l 1%

Decreasing by more than 10%

Q29: What is your annual IT budget?

5% 10% 15% 20%

2
®

Less than Us $10 million [ 3%
$10 million to $19 million - [N 2%
$20million to 529 million

$30 million to $39 million

2

3%
S40million to 549 million 4%
550 million to $59 milion NN 5%
$60 million to $69 miltion NN > [
$70million to $79 miltion N ax)
$80 million to $89 million [N 3%

590 million to 599 million

mil 0% %
£120 million to $129 million — 6%
$130million to 5139 million | 4%
5140 million to $149million [N 3%
$150 million to $199 miltion NN
$200 miltion to $299miltion N 2%
$300million ormore - ) 15
Don'tknov: N |
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FINDING 2: GREEN IT BUDGETS RISING

Companies are willing to spendodasghan in the past to
implemergreen technolag@eventyinepercent of respondents
predicted an increasgréen IT budgets otrex next 12 months.

With a median IT budgel @ #illion to $anillion, and a median
reporte@1to 5 percent of that budget being spent on electricity for
data centers, the typical company is spending somewher2lbetween
millon and $2million dllars a year on data ceslemtricity. It makes
sense, then, that comipa would be willing to increase budgets for
green IT if with that expenditure comes an expectation of lower pow:
bills.



