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AUTHORIZED RESELLER PROGRAM HOSTED

SERVICES

BUILD YOUR BUSINESS Software-as-a-Service (SaaS) is rapidly transforming how your customers
WITH MESSAGELABS choose to address their Security, IT and information management

’ challenges. This shift creates new opportunities for you to expand your
NOW PART OF SYMANTEC service portfolio and generate recurring revenue streams.

The Messagelabs Authorized Reseller Program enables regional and
national resellers to easily provide their customers with industry
leading hosted services for securing and managing email, web and IM
communications. As an Authorized Reseller you benefit from competitive
margins and comprehensive marketing and training programs designed
to help you minimize costs and maximize opportunities.

PROGRAM OVERVIEW

ENTRY REQUIREMENTS

BENEFITS

www.messagelabs.com
info@messagelabs.com
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ABOUT OUR SERVICES

Give your clients the confidence of dealing with
the world’s leading provider of hosted services.
Our services are delivered by a globally distributed
infrastructure and supported 24/7/365 by security
experts and backed by the most comprehensive
service level agreements (SLAs) in the industry. This
provides a convenient and cost-effective solution
for managing and reducing risk, and provides your
customers with certainty in the exchange of business
information.

MessagelLabs extensive range of services can be
tailored to your customers’ needs and include:

¢ Email Security: Anti-Virus; Anti-Spam;
Image Control and Content Control
Email Encryption: Boundary Encryption;
Policy Based Encryption

Email Continuity

Email Archiving

e Web Security: Anti-Spyware; Anti-Virus;
URL Filtering

Instant Messaging Security

Hosted services delivered through a SaaS model are
easy to manage, require no hardware or maintenance,
and offer predictable costs. Not forgetting,
Messagelabs hosted services can be up and running
quickly, allowing your customers to focus on their
core business.

AMERICAS HEADQUARTERS
MessagelLabs Inc.

512 Seventh Avenue 6th Floor
New York, NY 10018

Tel: +1 (646) 519 8100 UK
Fax: +1 (646) 452 6570
Toll-Free: (866) 460 0000

, symantec.

Confidence in a connected world.

EMEA HEADQUARTERS
MessagelLabs Ltd.

1270 Lansdowne Court
Gloucester Business Park
USA Gloucester, GL3 4AB

Tel: +44 (0) 1452 627 627
Fax: +44 (0) 1452 627 628
Freephone: 0800917 7733

WHY BECOME A MESSAGELABS

AUTHORIZED RESELLER?

e Competitive recurring margin on new contracts,
upgrades and renewals

e Easy entry into the expanding SaaS market with
minimum customer and accreditation requirements

¢ Dedicated account management, sales and marketing
support designed to maximize opportunities

e Customizable demand generation marketing
campaigns

¢ Sales and technical training

e Exclusive incentives

¢ Regular communications and partner portal access

¢ Industry leading hosted messaging security service
offerings and SLAs

¢ High customer satisfaction and retention rates

e Partners own the sale and client relationships
including billing and we handle the technical
support.

HOW DOES THE RELATIONSHIP WORK?
Authorized Reseller’s own the sale and client
relationships including billing and we handle the
technical support and provide access to sales and
marketing tools via MessagelLabs Partner Extranet.
Messagelabs will help you reach the threshold with
a complete range of selling tools, customizable
collateral, online and instructor led training and
regular communications including newsletters.

NEXT STEPS

Learn more about becoming a Messagelabs
Authorized Reseller at

www.messagelabs.com/partners

or contact us at +1-646-723-8290
or email partners@messagelabs.com

ASIA-PAC HEADQUARTERS
Symantec Australia

Level 14

207 Kent Street

Sydney

NSW 2000

Australia

Tel: +61 2 8220 7000

Fax: +61 2 8220-7001
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