
Symantec pcAnywhere™ 

One of Industry-leading remote control solution for faster helpdesk support and issue resolution

Key benefits for pcAnywhere

Improved ease of use and connectivity with greater platform support—Resolves connectivity issues that were present in previous releases while providing cross-platform support to and from devices running Microsoft® Windows® (now including Windows Vista™), Mac OS® X Universal, or Linux®, and even from Windows Mobile® and Pocket PC or Web browsers.

Fast and secure problem resolution for helpdesk and server support—Extensive remote management tools allow helpdesk and server support technicians to address and solve issues quickly and easily regardless of their physical location. As remote offices and telecommuting become more prevalent, the ability to manage devices from virtually any location is quickly developing from “nice to have” to “must have.” 

Access to mission-critical servers—pcAnywhere provides access to your servers in the event of a disaster or your building becoming inaccessible, is designed to ensure comprehensive control over mission-critical servers and endpoint devices from a remote location.
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Symantec pcAnywhere™, one of the leading remote control solution,* helps organizations access and manage remote computers securely across multiple platforms to resolve issues quickly. Improved ease of use and connectivity provides access to your mission-critical servers in the event of a disaster, designed to ensure comprehensive control of your servers and endpoint devices. 
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Symantec pcAnywhere™, one of the leading remote control solution,* helps organizations access and securely manage remote computers to resolve issues quickly. Symantec pcAnywhere supports multiple platforms for both host and remote systems, such as those running Microsoft® Windows® (including Windows Vista™), Linux®, and Mac OS® X, which can also be securely accessed from Windows Mobile® and Pocket PC devices or Web browsers. As remote offices and telecommuting become more prevalent, the ability to manage devices from virtually any location is quickly developing from “nice to have” to “must have.” Improved ease of use and connectivity provides access to your mission-critical servers in the event of a disaster, designed to ensure comprehensive control of your servers and endpoint devices. 
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Symantec pcAnywhere™, one of  the leading remote control solution,* helps organizations access and manage remote computers securely across multiple platforms to resolve issues quickly. With improved ease of use, Symantec pcAnywhere resolves connectivity issues while providing cross-platform support to and from devices running Microsoft® Windows® (including Windows Vista™), Mac OS® X, or Linux® and even from Windows Mobile® and Pocket PC or Web browsers. The gateway component can enable real-time discovery of multiple devices behind firewalls and NAT devices, mitigating private dynamic IP challenges and minimizing port opening or forwarding. The host invitation feature simplifies the process of establishing a reverse connection to a helpdesk from behind network devices. Quick Deploy and Connect provides the capability to push a “thin host” version to the target device to install and launch on the fly, and is supported on Windows, Mac OS X, and Linux. Extensive remote management tools allow helpdesk and server support technicians to address and solve issues quickly and easily regardless of their physical location. As remote offices and telecommuting become more prevalent, the ability to manage devices from virtually any location is quickly developing from “nice to have” to “must have.” Symantec pcAnywhere supports your access to your servers in the event of a disaster or your building becoming inaccessible, designed to ensure comprehensive control over mission-critical servers and endpoint devices from a remote location.
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