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Please read the following before you continue 

Use of t his prerelease software is subject  to the term s and condit ions contained in t he end user  

license agreem ent  t hat  you have accepted pr ior  to downloading t he software. Before using this 

prerelease software,  it  should be emphasized that  it  may  not  display t he stabilit y  of a shipping 

product .  You m ay encounter problems with t his prerelease software t hat  may possibly result  in data 

loss. This software is not  recomm ended for product ion use and it  is highly suggested that  you back 

up your exist ing dat a before you install this software. SYMANTEC WI LL NOT BE RESPONSI BLE FOR 

ANY DATA LOSS OR DAMAGE TO YOUR COMPUTER AS A RESULT OF TESTI NG THI S PRODUCT. 

Please note that installing this beta will uninstall some Symantec and/or other third-

party applications already installed on your machine. Please ensure t hat  you have your pr ior 

product  m edia to re- install from  once the beta expires. 

This beta release will expire on March 15, 2008.  At  t his t ime you will need to uninstall t he Beta and 

re- install your pr ior Symantec product ,  or purchase t he full version and install it .   

 



 

 

ATTENTION: 

You are using a prerelease version of Norton 360 2.0.   Please review the known 
issues section below carefully, as some of the items listed are related to overall 
performance and product functionality.  Please keep them in mind as you conduct 
your testing.  Symantec is aware of these issues and will have them resolved prior 
to the product’s release.  
 

Component Description of Issue 
Performance There are known defects that might affect overall system performance and scan time.  

Install /Uninstall • This beta release supports Windows XP Service Pack 2/3 32-bit and users running the shipping 
version of Microsoft Windows Vista 32-bit Service Pack 0/1 & 64-bit Service Pack 0/1 
operating systems only. 

• Uninstall may not correctly clean up all product files and registry keys 
• Installing over other Symantec products may not migrate Quarantine data and Backup 

configurations. 
• Migrating from a Windows XP operating system to a Windows Vista operating system may not 

transfer Norton 360. 

Functionality • Help links have been integrated into the product; however help content is not yet finalized. 
•      Most web links and landing pages are currently still under development and will open 

temporary sites.  
•      If you’re installing Norton 360 in Japan, Korea, or Taiwan, you’ll need to modify the following 

settings to renew the product subscription:  
      From the Control Panel, choose Regional and Language Options 
      Set Standards and format: English (United States) and change location to United States.  

• The fix button in the main interface may not correctly launch an associated fix action.  Resolving 
all pending or at risk tasks should resolve this. 

• The Vista gadget may periodically lose its status text.   
• After completing the configuration wizard, SymCUW.exe may linger in the process list.  

Rebooting the system should resolve this.   
• Visiting some websites may cause the Norton toolbar to freeze in Internet Explorer or Firefox.  

Closing & restarting your browser should resolve this. 
Backup  •      Low grade or uncertified media may exhibit more burn failures than higher grade varieties.  Check 

your drive manufacturer’s website for recommended media types. 
•      When released, Norton 360 will include 2GB of online storage for no extra cost so that you can 

back up your important files, protect them from loss, and retrieve them any time you want. For the 
purposes of public beta testing, we will provide 150MB of online storage to the first 50,000 
public beta testers.  

• Restoring large volumes of files from Online Backup may result in slow restore performance. 
• Backup scans may be incorrectly scanning a removable volume, resulting in a slower backup 

scan.  Disconnecting the removable media prior to the backup scan should resolve this. 
User Interface •      Pausing/cancelling/closing running scans may result in crashes in scanstub.exe or ccsvchst.exe. 

• During beta testing, we will be testing the product subscription renewal feature.  
15 days after you activate Norton 360, you will be prompted to renew your subscription. As 
part of this renewal process, you will need to click the “Renew” button in the main window or 
under the “My Account” page. You will not be charged during the renewal process. 

• Some scans may display “No results available” after successfully completing a scan. 
• Some dropdown menus (most commonly on the main interface) may linger upon opening a 

setting or scan page.  Taking an action in the dropdown remnant should resolve this. 
Support •         Technical Support during Norton 360 2.0 public beta includes:  

o        24 x 7 chat support in English 
o        24 x 7 email support in English 
o        24 x 7 knowledgebase in English 

 


