
  
 
 

 
 
Symantec Spokesperson Biographies 

 
Page 1 of 16 

 

Spokesperson Biographies 
 

“Designed for Disk” Event 

New York City, NY 

Sep 27, 2005 

 
Listed in alphabetical order: 

Page # 

 

2. Gary Bloom, Vice-Chairman and President 

3. Jeremy Burton, Senior Vice President, Data Management Group 

4. Randall Cochran, Vice President, Channel Sales, The Americas 

5. Steve Fairbanks, Senior Director of Product Management, Infrastructure Management 

6. Brian Greene, Senior Product Manager, Data Management Group 

7. Glenn Groshans, Director of Product Marketing, Data Management Group 

8. Pat Hanavan, Senior Director of Product Management, Data Management Group 

9. Donald Kleinschnitz, Jr., Vice President, Infrastructure Management Solutions 

10. Darren Niller, Senior Product Manager, Backup Exec Product Line 

11. Michael Parker, Senior Product Marketing Manager, Data Management Group 

12. Julie Parrish, Vice President, Enterprise, Mid Market, and Channel Marketing  

14. Sean Waddell, Technical Product Manager, Infrastructure Management Solutions 

15. L. D. Weller, Senior Manager of Product Management, Infrastructure Management Solutions 

16. Brian Wistisen, Senior Product Manager, Infrastructure Management Solutions 

 

 
 



  
 
 

 
 
Symantec Spokesperson Biographies 

 
Page 2 of 16 

 

 
Gary Bloom 

Vice-Chairman and President 
Symantec Corporation 

 
 
Gary Bloom is vice chairman and president of Symantec Corporation, leading the 
company's line of business organizations and ensuring the delivery of products and 
solutions that bring value to its diverse customer base. The lines of business are 
responsible for the company's product development, management, security response, 
managed security services, and technology alliances. Bloom also leads the company's 
corporate development efforts.  
 
Bloom joined Symantec through the company's merger with VERITAS Software. As 
chairman, president and chief executive officer of VERITAS, Bloom successfully led the 
company to become the global leader in storage software and a leading provider of 
software and services to enable utility computing. Under Bloom's leadership, VERITAS 
grew its revenue to $2.04 billion in 2004 and delivered industry-leading products and 
services that are used by 99 percent of the Fortune 500, including data protection, 
storage and server management, high availability, and application performance 
management solutions.  
 
Before joining VERITAS, Bloom held senior executive-level positions at Oracle, where 
he most recently served as executive vice president. During his 14-year career at 
Oracle, Bloom led Oracle's core database business, worldwide marketing, support, 
education, and alliance organizations, and was responsible for mergers and acquisitions.  
Bloom earned his bachelor's degree in computer science from California Polytechnic 
State University San Luis Obispo, where he currently serves on the President's Cabinet.  
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Jeremy Burton  

Senior Vice President, Data Management Group 
Symantec Corporation 

 
 
Jeremy Burton joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As Senior Vice President of the company’s Data Management 
business unit, Jeremy Burton leads engineering, product management and product 
marketing for market-leading products such as NetBackup, Backup Exec and Enterprise 
Vault.  
 
Prior to leading the Data Management business unit, Jeremy Burton served as VERITAS 
Software’s Senior Vice President and Chief Marketing Officer since 2002.   
 
Prior to joining VERITAS Software in April 2002, Burton served as Senior Vice President 
of Product & Services Marketing at Oracle Corporation. At Oracle, Burton was 
responsible for marketing all of Oracle’s products, from the Oracle9i Database to the 
Oracle E-Business Suite. Burton also co-founded Oracle’s developer program, Oracle 
Technology Network, which today has over three million members. Before working in 
marketing, Burton held positions in customer support, pre-sales, product management 
and engineering, heading up development of Oracle’s Java development tools. 
 
Burton graduated from the University of Surrey in Guildford, England in June 1990 with a 
bachelor’s degree in Information Systems Engineering.  
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Randall Cochran 

Vice President, Channel Sales, The Americas 
Symantec Corporation 

 
 
Randall Cochran (Randy) is vice president of Channel Sales for The Americas. In this 
role, he is responsible for Symantec’s sales and marketing activities within the Public 
Sector, VAR, Distribution, Corporate Reseller, and Regional Systems Integrator 
segments as well as emerging channels. 
 
A sales executive for more than 20 years, Cochran has broad experience in software 
sales, with leadership roles in direct sales and multi-channel distribution. Prior to joining 
Symantec, Cochran was a managing partner at Heidrick & Struggles International, a 
premier executive search firm. He was vice president of worldwide sales for PSINet prior 
to joining Heidrick & Struggles. Cochran also has held various senior level sales 
management positions at Powersoft, Legent Corporation, VM Software and Xerox 
Corporation. 
 
Cochran earned a bachelor’s degree in Business Management from Virginia Tech.  
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Steve Fairbanks  

Senior Director of Product Management, Infrastructure Management Solutions 
Symantec Corporation 

 
 
Steve Fairbanks is senior director of product management for the LiveState technologies 
within Symantec's Application and Infrastructure Management business unit. As such, he 
oversees the product requirements for the company's LiveState Platform, including 
product research, specifications and coordination with product development.  
 
Fairbanks joined Symantec through the company's acquisition of PowerQuest 
Corporation, where he was vice president of product management. He also held 
positions at PowerQuest as the original product manager for the company's flagship 
product, PartitionMagic, and as director of product marketing/management. In December 
1998, Fairbanks was promoted to vice president of Marketing, where he oversaw 
strategic market definition, channel distribution and product marketing/management. In 
an effort to give greater emphasis to strategic planning and business alliances, 
Fairbanks was named vice president of business development and Strategic Planning in 
2001, and later became vice president of product management in January 2002. During 
his tenure with PowerQuest, he helped the company grow from a single-product startup 
company to a multiple-product company with $60 million in annual revenue. 
 
Fairbanks received his Masters of Business Administration from Brigham Young 
University in Provo, Utah. 
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Brian Greene  

Senior Product Manager, Data Management Group 
Symantec Corporation 

 
 
Brian Greene joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As Senior Product Manager within the company’s Data 
Management business unit, Brian Greene is responsible for Backup Exec Continuous 
Protection Server, Desktop and Laptop Option and Replication Exec.  
 
Prior to joining Symantec, Brian Greene was a Product Manager at Seagate Software 
and an OEM Account Manager at Arcada Software.  Brian Greene joined the company 
in 1994. At Seagate and Arcada, Greene was part of the Consumer Products group and 
was responsible for Backup Exec Desktop, Simple Backup, MyCD and RecordNow. 
 
Prior to joining Arcada, Greene served as Account Manager and Product Manager at 
Emeritus Technologies (now Yosemite Software) from 1989 to 1994. Greene was 
responsible for sales and marketing of the TapeWare product line. 
 
Greene graduated from California State University, Fresno in December 1990 with a 
bachelor’s degree in Business Administration with an emphasis in Information Systems 
Management.  
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Glenn Groshans  

Director of Product Marketing, Data Management Group 
Symantec Corporation 

 
 
Glenn Groshans joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As Director of Product Marketing of the company’s Data 
Management business unit, Glenn Groshans is responsible for worldwide product 
marketing of Symantec’s offerings that include market-leading products such as 
NetBackup, Backup Exec and Enterprise Vault.  
 
Prior to joining VERITAS Software in April 2003, Groshans had over 13 years 
experience in high-tech marketing and business development at Quantum Corporation 
and Hewlett-Packard, including 9 years in enterprise storage businesses. He has led a 
wide range of marketing activities including product planning, product introductions, 
product marketing, product management, strategic planning and managing relationships 
with key customers and partners. Groshans has also has a broad range of deal-making 
experience in corporate and business unit roles, including acquisitions, partnerships, 
joint ventures, investments and technology licensing. 
 
Groshans graduated from Michigan State University with a bachelor’s degree in 
Chemical Engineering. In addition, Groshans received an MBA from Stanford University.   
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Pat Hanavan  

Senior Director of Product Management, Data Management Group 
Symantec Corporation 

 
 
Pat Hanavan joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As Senior Director of Product Management of the company’s 
Data Management business unit, Pat Hanavan is responsible for Backup Exec and the 
Backup Exec Suite of products which also includes Symantec Storage Exec and 
Symantec Replication Exec. Prior to his product management responsibilities, Pat 
Hanavan ran the Backup Exec engineering team for 9 years.   
 
Pat Hanavan has nearly 25 years of experience in the computer industry, and has been 
with Symantec Software for 17 years. He has previously driven partner focused 
collaboration which influenced technology innovations within VERITAS’ products in the 
areas of SAN based backup solutions, disk based data protection methods and alternate 
backup methods. Pat Hanavan has also been an active member of the VERITAS Patent 
Filter Committee for three years, and is a Symantec inventor as well.   
 
Prior to joining VERITAS Software, Hanavan served as the Director of Engineering and 
General Manager of a vertical market software company.  
 
Hanavan graduated Magna Cum Laude from St. Mary's University in San Antonio, Texas 
in 1980 with a bachelor’s degree. Hanavan also attended the University of Texas at San 
Antonio from 1981 to 1984 where he pursued a master’s degree in computer science. 
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Donald Kleinschnitz, Jr.,  

Vice President, Infrastructure Management Solutions 
Symantec Corporation 

 
 
Don Kleinschnitz serves as vice president, infrastructure management solutions for 
Symantec Corporation. His current responsibilities include oversight of the technology 
within the Application and Infrastructure Management (AIM) business unit and site 
management for Symantec’s facility in Orem, Utah. 
 
Kleinschnitz joined Symantec in December 2003 as part of the acquisition of 
PowerQuest Corporation, where he was chief technology officer and senior vice 
president of storage products. While at PowerQuest, Kleinschnitz directed product 
management and development, operations, professional services, and project 
management. He established and implemented a product vision and strategy to 
penetrate the storage management market.  
 
He previously worked for two years as general manager of scalable network storage and 
Open View storage management at Hewlett Packard, where he was responsible for 
storage management products and storage area network (SAN) solutions. 
 
Prior to working at Hewlett Packard, Kleinschnitz worked for 24 years at Storage 
Technology Corporation (StorageTek), where he helped establish and implement 
product strategies for Open Systems and SAN storage markets. 
 
In addition, he was a contributing author to multiple intelligent storage architectures that 
were the foundation of StorageTek’s and HP’s integrated storage management NT and 
SAN strategy. He also directed extensive customer, market and technology research 
and forged strategic alliances in storage and storage networking. 
 
Kleinschnitz holds a degree in digital engineering technology, earned a master’s of 
business administration degree from the University of Colorado and is a seven-year U.S. 
Navy veteran. 
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Darren Niller  

Senior Product Manager, Backup Exec Product Line 
Symantec Corporation 

 
 
Darren Niller joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As Senior Product Manager of the company’s Backup Exec Suite 
product line, Darren Niller is responsible for business planning and technical direction for 
Backup Exec, Storage Exec and Replication Exec. Prior to the merger, Niller has been 
with VERITAS Software for more than 4 years. 
 
Before joining VERITAS Software, Darren Niller was the director of research for 
Strategic Research Corporation, a market research and consulting firm focused on the 
storage industry. During his tenure, Niller served as a managing director for IN_Fusion, a 
business development company created by Strategic Research Corporation. Overseeing 
the IN_Fusion’s Financial Advisory Services private placement practice, Niller was 
responsible for formulating private equity strategies for emerging technology companies 
and coordinating funding rounds between investors and companies seeking capital.       
 
Niller graduated from California Polytechnic University San Luis Obispo with a bachelor’s 
degree in Business Administration.  
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Michael Parker  

Senior Product Marketing Manager, Data Management Group 
Symantec Corporation 

 
 
Michael Parker joined Symantec in July 2005 as part of the merger with VERITAS 
Software Corporation. As a part of the company’s Data Management business unit, 
Michael Parker leads the mid-market product marketing group focused Backup Exec and 
the Backup Exec Suite. Prior to that, Michael managed Services Marketing for 
VERITAS. Michael joined VERITAS in early 2002. 
 
Michael has over 15 years in the high tech industry including Healtheon/Web MD, 
Tandem Computers, and UB Networks, holding roles as product marketing manager and 
product manager.  
 
Michael graduated from Northwestern University in Chicago, Illinois in June 1986 with a 
bachelor’s degree in Economics. 
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Julie Parrish 

Vice President, Enterprise, Mid Market, and Channel Marketing 
Symantec Corporation 

 
             
As Symantec’s vice president of enterprise, mid-market and channel marketing, Julie 
Parrish provides strategic direction and ensures solid execution of Symantec’s 
enterprise and mid-market marketing efforts. She leads a worldwide team responsible 
for developing segment marketing plans and global campaigns for enterprise and mid-
market customers. Parrish defines Symantec’s routes to market and corresponding 
channel architectures. In her new role at Symantec, Parrish will focus on richer partner 
enablement programs that help partners capitalize on security and storage opportunities.  
 
Parrish has more than 18 years of experience in channel, corporate and field marketing 
at Fortune 500 companies. Prior to joining Symantec, Parrish was vice president of 
Americas field and channel marketing for VERITAS. In this role, Parrish was responsible 
for defining VERITAS channel strategy and delivering all aspects of the VERITAS 
Partner Program, including the development of recruiting, training and marketing 
programs to support the VERITAS channel. In addition, she was responsible for all field 
marketing efforts, including both regional and industry-focused programs. While at 
VERITAS, Parrish was instrumental in launching the company’s first deal registration 
program. She was also a key driver in the VERITAS Windows Authorized Program, the 
Advantage Program (an online sales training and promotional program) and re-
architecting the VERITAS partner portal to provide better resources and support for the 
reseller channel. 
 
Prior to VERITAS, Parrish was the vice president of global marketing communications 
for Nokia Internet Communications (NIC) – a division of Nokia Ventures. While at Nokia, 
Parrish developed and launched a global branding and marketing campaign which 
increased unaided awareness of NIC as a provider of network security solutions, from 0 
percent to 20 percent in 90 days. Before Nokia, Parrish was responsible for US field and 
channel marketing at 3Com Corporation, where she spent nearly a decade developing 
and implementing 3Com’s award-winning channel programs. At 3Com, Parrish 
established 3Com as a leader in channel management and launched the company’s first 
partner extranet, PRM system and eCommerce systems. At both 3Com and Nokia, 
Parrish directed global, cross-division planning functions which streamlined budgeting, 
planning and implementation of marketing programs and saved more than $1M in 
quarterly marcom spending. Parrish has also held marketing management positions at 
Unisys and Hewlett-Packard. 
 
Parrish holds a Bachelor of Science degree in Decision Information Science from the 
University of Santa Clara. She has been recognized many times by leading technology 
channel publications.  She led 3Com to first place wins in the VARBsuiness Annual 
Report Card in 1995, 1996, 1997, and 1999; and received the Best Marketing Support 
and Best Pricing/Strategy Awards from VARBusiness in 1993, 1994, 1995, 1996, 1997 
and 1999. In 2004, her efforts led VERITAS to place first in the Computer Reseller News 
Channel Champions survey and was named Rookie of the Year for achieving the 
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highest partner satisfaction score for a “first” time survey winner.  In 2005, she was 
named a Computer Reseller News Channel Champ of the month and was included in 
the VARBusiness Top 75 Channel Executive List. Parrish is also a member of the 
Business Marketing Association and the American Marketing Association/Silicon Valley 
Chapter. She holds a 2nd degree Black Belt and is a member of the United States 
Taekwando Association. 
 



  
 
 

 
 
Symantec Spokesperson Biographies 

 
Page 14 of 16 

 

 
Sean Waddell  

Technical Product Manager, Infrastructure Management Solutions 
Symantec Corporation 

 
 
Sean Waddell is the technical product manager for the LiveState technologies within 
Symantec's Application and Infrastructure Management business unit. As such, he 
gathers product requirements and performs analysis along with customer research for 
the LiveState Recovery solutions. He also performs competitive analysis for these 
solutions and produces technical whitepapers and solution documents that are used in 
many aspects of the business.  
 
Waddell joined Symantec through the company's acquisition of PowerQuest 
Corporation, where he was a systems engineer. He also held positions at PowerQuest in 
the sales organization and served as a product support specialist. Prior to joining 
PowerQuest, Waddell worked in IT helpdesk support.  
 
Waddell received his B.A. from Brigham Young University in Provo, Utah. 
 



  
 
 

 
 
Symantec Spokesperson Biographies 

 
Page 15 of 16 

 

 
L. D. Weller  

Senior Manager of Product Management, Infrastructure Management Solutions 
Symantec Corporation 

 
 
L. D. Weller is the senior product manager responsible for launching Symantec 
LiveState Recovery 3.0 solutions and was involved in much of the original planning for 
the 6.0 product launch. He is currently working on special projects for Don Kleinschnitz, 
vice president, infrastructure management solutions. 
 
Weller joined Symantec in December 2003 as part of the acquisition of PowerQuest 
Corporation where he was responsible for system imaging products. 
 
Prior to PowerQuest, Weller worked at various start-up companies in and around Utah.  
From 1991 to 1999 he worked for Intel Corporation where he was involved with platform 
manageability marketing. From 1998 to 1999 he served as chairman of the board for the 
Distributed Management Task Force. 
 
Also at Intel he was product manager for LANDesk Management Suite and other 
desktop manageability solutions. 
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Brian Wistisen  

Senior Product Manager, Infrastructure Management Solutions 
Symantec Corporation 

 
 
Brian Wistisen is senior product manager for the Symantec LiveState™ Recovery 
technologies within Symantec's Application and Infrastructure Management business 
unit. As such, he oversees the product requirements for the company's LiveState 
Recovery product portfolio, including product research, competitive analysis, financial 
forecasting, and coordination with product development and marketing teams. 
 
With over thirteen years of computer hardware and software experience, Mr. Wistisen 
has managed several successful products at WordPerfect, Novell, Coresoft, and 
LANDesk Software. Most recently, he served as senior product manager for the Norton 
Ghost 10.0 product line, working closely with the Consumer Products and Solutions 
division in making Norton Ghost even easier to use and more automated than ever for 
mainstream consumer use. During this time, he also managed several new and existing 
OEM relationships for Norton Ghost 9.0 and 10.0, including Dell, HP, Sony, Toshiba, 
Iomega, and others.  
 
Mr. Wistisen began his career as a Software Quality Engineer for WordPerfect 
Corporation, an opportunity he credits in helping build a solid foundation of technical 
skills coupled with a firm understanding and compassion for end user needs—disciplines 
he feels are vital to managing today’s complex technologies. He then served as product 
manager for Coresoft Technologies, delivering voice and unified messaging products for 
small to mid-size businesses and later joined LANDesk Software as senior product 
manager overseeing the LANDesk® System Manager line of products. Working closely 
with OEM partners, he helped promote and deliver one of the leading solutions in real-
time health and performance management for enterprise customers. He was then 
promoted to product line manager over LANDesk Management Suite, a former Intel 
systems management solution delivering tools and capabilities such as inventory and 
asset management, patch management, software distribution, remote control, OS 
deployment and migration, software license monitoring, etc. 
 
Mr. Wistisen received his B.S. degree in Information Management and MBA from 
Brigham Young University.   
 


